T'ocymapcTBeHHOE Or0KETHOE 001IIe00pa3oBaTe/ibHOe yuperkieHne ruMuasus Ne 513
Hesckoro paitona Caukt-IlerepOypra

PETJIAMEHT

110 IIPeOCTaBIeHUIO I 0Cy AapCcTBEHHBIM OOIXKETHRIM 00111e00pa30BaTeIbHBIM

y4pexaeHrneM ruMuaszuei Ne 513 yenyru no npefocTaBieHu0 HHGopMaIiu 06
00pa3oBaTeIbHBIX MPOrpaMMax 1 yu4eOHBIX ITaHaX, pabo4ux nporpaMmmax

y4eOHBIX KypCOB, IPEJMETOB, JUCLUIUINH (MOYIIel), TOIOBbIX KaJleHIapHBIX

yueOHBIX rpadukax




1. O01mue MoJI0KeHu I

1.1. I[IpeameToM peryaupoBaHMs HACTOSIIETO PErJIAMEHTa SBIISIOTCS OTHOILICHUS, BO3HUKAIOIINE
MEXIYy TMOJIydaTeJIsIMH YCIYTM M TOCYJAapCTBEHHBIM OIOJDKETHBIM  00pa3oBaTeIbHBIM
yupexxaeHueM rumHazued Ne 513 B cBA3M ¢ mpemocTaBieHHeM HHGpopManu - 00
o0pa3oBaTeNbHbIX NMPOrpaMMax M Y4eOHBIX IJIaHaX, pabouMx MporpaMMax y4deOHBIX KypCOB,
OpeIMETOB, JUCHUIUIMH  (MOAyJei), TOJOBBIX KaJl€HAApPHBIX Y4eOHbIX rpadukax B
rocy/1apCTBEHHOM 00pa30BaTEIbHOM YUPEKIACHHUH.

1.2. Yeayra npepocrapusieTcs GU3NIECKUM JTUIAM, IOPUAMYECKUM JIHIaM (Jajee — MOoIydaTesn
YCIIYTH).

1.3. TpeOGoBanus K IOPSAKY HHPOPMUPOBAHHUS O MIPEAOCTABICHUH YCITYTH.

1.3.1. VYcunyra mnpenocTaBisieTCs TOCYAapCTBEHHBIM OFOUKETHBIM 00IIe00pa3oBaTebHBIM
yupexaeHueM ruMHazuen Ne 513

1.3.2. Hndopmanus 06 oOpa3oBaTeNbHBIX @porpamMmax U Yy4eOHBIX IUIaHaX, paboumx
nporpaMMax y4eOHBIX KypCOB, NMPEIMETOB, NUCHMIUIMH (MOJIYJei), TOAOBBIX KaJeHIAPHBIX
yueOHbIX Tpadukax B TOCYAApCTBEHHOM O0pa30BaTEIbHOM YUPEKIECHUU pa3MelleHa Ha
odunuansaoM caiite OV http://www.school513.ru/.

B pamkax uH(bOpMUpOBaHHS M OKa3aHHs YCIYr MOMy4YaTeNt0 YCIYTH (YHKIIMOHUPYET
uHtepHet-nopran «l'ocynapcrBennsie yciayru B Cankr-IlerepOypre» (Www.qu.spb.ru) (nanee —
[Topraun).

Wudopmanus o Mecte HaxoxaeHUs, rpaduke padoThl, CIPaBOYHBIX TeledoHax, axpece
caiita, ampece 31MeKTpoHHON moutel OV pa3mernieHa Ha oQUIIMATIBLHOM CaiiTe aJIMUHUCTPALIUU
Hegsckoro paitona Caukt-IlerepOypra http://nevarono.spb.ru/ .

Nudopmanusa o Mmecte HaxoxKAeHUs, TpaduKe paboThI, CIIPAaBOUHBIX TeleoHax, aapecax
CalTOB, aapecax >JEKTPOHHOM MOYThl aaMHHUCTpauuu HeBckoro paiioHa pasMelleHa Ha
ourmansaOM caiite [IpaButenscrBa Cankt-IlerepOypra Www.gov.spb.ru.

1.3.3. Tlomydarenu yciayrda MOTYT MOJy4uTh HWH(QOpMaIuio, o0 OpraHax M OpraHU3alUIX
yKa3aHHBIX B MyHKTax 1.3.2 cneayromumu crocobamu:

- Ha ounmanbHOM caiite [IpaButenscTBa Cankt-IlerepOypra;

- Ha oUIMATLHOM caiiTe aAMUHHUCTpau HeBckoro paiioHa,;

- Ha [loprane.

2. CTanaapr npeaocTaBjieHus yCJIyru

2.1. HaumenoBanue ycnyru: npenoctaBieHue nHopmaiuu 06 o0pa3oBaTeIbHBIX MPOrpaMMax
U yuyeOHBIX IUIaHaX, pabouumx MporpaMmax Y4eOHBIX KypCcOB, MpPEIMETOB, AMCLUUIUINH
(Momyseil), TOIOBBIX KaJIeHJapHbIX YUeOHBIX rpapuKax.

Kparkoe HanMmeHOBaHME yCIYTH: NMpeaocTaBieHHe HH(popMmaluu o6 oOpazoBaTeIbHBIX
nporpaMMax M yueOHbBIX IJIaHaX.

brok-cxema npeiocTaBieHus yCIayru NpUBEIeHa B IPUIOKEHUH 1 K PETJIAMEHTY.
2.2. VicnionHeHue yCcIyTu OCYIIeCTBIsIETCs. 00pa3oBaTeIbHBIM yUpekIeHneM ruMHazueit Ne 513.
2.3. PesynpTaTroM mOpenoCTaBICHUS YCIYI'M SBISETCS ToidydyeHue uHpopmaruu o0
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IUIaHaxX, pabouyux MporpaMmMax y4eOHBIX KYpCOB,
MPEeIMETOB, TUCIUIUINH (MOZYJIei), TOAOBBIX KaJIeHJapHbIX YUeOHBIX rpaduKax.
2.4. Yciyra npefocTaBisieTcs B PeXUMe PealbHOro BPEMEHH WM MO OOpAIeHUIO MOJTydaTess
YCIIyTH.
2.5. IlpenmocrtaBieHWe yCIyTH  OCYIIECTBISAETCS B  COOTBETCTBHM CO  CIEAYIOUIUMHU

HOPMATHBHBIMH TIPABOBBIMU aKTaMHU:
— 3akonom Poccuiickoit ®epepaunuu ot 29.12.2012 Ne 273-®3 «0O06 ob0pazoBaHuM B
Poccutickoii ®eneparnumy (C UBMEHEHUSIMU U JOTIOJTHEHUSIMH ) ;
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@®enepanbHbM 3akoHOM 0T 02.05.2006 Ne59-D3 «O mopsiike paccMOTpeHHUs: OOpareHuit
rpaknan Poccuiickoit denepanun» (C U3SMEHEHUSMU U JTOTIOTHEHUSIMH )

@®enepasibHbiM  3akoHOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JAaHHBIX» (C
U3MEHEHUSMU U JIONIOJHEHUSIMN);

®enepanbHbIM 3ak0HOM OT 27.07.2006 Ne 149-@3 «O06 undopmaruu, HHPOPMALMOHHBIX
TEXHOJIOTUSX U O 3alIuTe HHPOPMAMKU» (C U3MECHEHUSIMH U JIOTIOJTHECHHSIM);

®enepanbabiM  3akoHOM 0T 06.04.2011 Ne 63-®d3 «OO6 »1eKkTpoHHON moamucu» (¢
M3MEHEHUSIMU U JIOIIOJHEHUSIMHU );

[TocranoBnenueM IIpaButennctBa Poccuiickoii ®eneparuun ot 15.06.2009 Ne 478 «O
eAMHON cucTeMe WH(OPMAIMOHHO-CIIPABOYHON MOAJEPKKH Tpa)<IaH M OpraHu3aluid 1o
BOIIPOCaM B3aWMOJEWUCTBUSI C OpraHaMU HCIOJHUTEJIBHON BJIaCTU U OpraHaMH MECTHOI'O
CaMOYIpPAaBJIEHUSI C HCIOJb30BAaHUEM HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTU
WNuTtepHeT» (C MUBMEHEHUSIMUA U JTOTIOTHEHUSMH );

[Tpuxazom MunucrepctBa obpazoBanusi Poccuiickoit @eneparuu ot 09.03.2004 Ne 1312
«O0 ytBepxkaeHUH (eneparbHOro 0a3UCHOr0 y4eOHOro IIaHAa U MPUMEPHBIX Y4eOHBIX
IUIAaHOB JUIsi oOpa3oBaTenbHBIX yupexaeHuil Poccuiickoir ®enepanuu, peamu3yrommx
IPOrpaMMBbI 00111ero 00pa3oBaHU»;

[TocranoBnenuem IlpaButenbctBa  Cankt-llerepdypra ot 24.02.2004 Ne 225
«O Komurete mo oOpa3oBaHuio» (C H3MEHEHUSIMH U TOTIOJTHEHUSIMH );

[TocranoBnenne IlpaBurensctBa Cankt-IlerepObypra ot 26.08.2008 Ne 1078 «O6
aaMuHMCTpanusax pailonoB CankT-IleTepOypra» (c U3MEHEHUSIMHU U TONOJHEHUSIMU);
[TocranoBnenuem IlpaButenbctBa  Cankt-lIlerepbypra ot  07.06.2010 Ne 736
«O co3maHMM MEXBEIOMCTBEHHOM aBTOMAaTHU3MPOBAHHON MH(DOPMALIMOHHOW CUCTEMBI
«O0ecnieueHrne  EATEIBHOCTH  MHOTO(DYHKIMOHAIBHOTO  LIEHTpa  MPEIOCTaBICHUS
rocynapcTBeHHbIX yciyr B Cankr-IlerepOypre u npegocraBieHHs] TOCY1apCTBEHHBIX YCIIYT
yepe3 Ilopran rocynapctBenHbix yciayr B Cankr-lIlerepOypre» (¢ HM3MEHEHUSIMH U
JTOTIOJTHEHUSIMH )

Pacnopsoxkennem  IlpaButensctBa  Cankrt-Iletepbypra ot 22.03.2011 Ne  8-pn
«O MeponpHuaATHAX IO IEpPEXoay Ha INPEJOCTaBICHUE WCIIOIHUTEIbHBIMA OpraHaMu
rocynapctBeHHoW Biactu Cankt-lIleTrepOypra rocynapCTBEHHBIX YCIYI B 3JIEKTPOHHOM
BUJIE» (C UBMCHEHHUSIMH U JOTIOTHCHHUSIMH).

2.6. JIokyMeHTBI, TOJUIeKAIE MPEACTABICHUIO MOIy4YaTeIeM yCIyTu Ui MOTYYeHUs YCIYTH:
3asiBJICHUE.

2.7. llpenocraBieHne yCIyTy OCYIIECTBIISIETCS Ha O€3BO3ME3THON OCHOBE.

2.8. OcHoBaHMi 11 OTKa3a B TMPEAOCTABICHUM YCIYTM WU Ui MOPUOCTAHOBJIEHUS
IIPEIOCTABIEHUS YCIYTH HE MPELYCMOTPEHO.

2.9. ®opma 3asBlIeHUs, 3aMOJHEHUE KOTOPOTrO TOIy4yaTelleM YCIyrd HEOOXOJUMO TMpH
MOJIyYEHUH YCIYTH, YKa3aHa B IPWJIOKEHUH 3 K HACTOSILIEMY PErJIaMEeHTY.

2.10. Tlepeyenn mpemocTaBisieMol MHQOpPMAIMK MO BOMPOCAM HCIIOJHEHHUSI TOCYJIapCTBEHHOMN

ycC

JyTH:
o0Opa3oBaTeNbHbIe MPOTrPaMMbI Ha4adIbHOTO 00IIEro, OCHOBHOTO O0IIIEro, CpeaHero (TIOIHOTo)
00pa3oBaHusl, a TAKKE MPOTrPAMMBI JOMOTHUTEIBHOIO 00pa30BaHUs,
yuebHble ianbl OY,
paboune mporpaMMbl y4eOHBIX KypCOB, IPEIMETOB, JUCHUILINH, (Moayneit) OV,
roJIOBbIe KaJjieHJapHble yueOHble rpaduku OY.

2.11. OV pa3MemniaoT AONOJHUTEIBHO HH(OPMAIIHIO [T O3HAKOMJICHHS TIOJTydaTesei

YCIIyTH:
— VYcras OY;

— JUIEH3UIO Ha TIPAaBO BEACHUS 00pa3oBaTeNbHOM aAesrenbHocTH OV

— CBUJETENIBCTBO O TOCYAapCTBEHHOM akkpeauTanuu OV (mpu ero HATMYUM).



2.12. OcHOBHBIMH TpeOOBAHUSAMHU K HH(DOPMUPOBAHHMIO MOJyyaTessl YCIYTM O NpaBUIIax
UCIIOJTHEHUS YCIIYTH SBIISIOTCS:
— JIOCTOBEPHOCTH MPEAOCTABISAEMON HH(POPMALINY;
— YeTKOCTh B U3JI0’KEHUU UH(OpMAIINH;
— TOJHOTa UH(OPMUPOBAHUS,
— ynoOCTBO U JOCTYMHOCTh MOJTy4eHUsI HHPOPMAIUH;
— OINEepaTHUBHOCTb NPEIOCTaBICHUS HHPOPMAIUH.
2.13. [loka3arenu TOCTYIHOCTH U KauyeCTBa yCIIYTH:

— BO3MOXHOCTb IIOJIyYEHUS YCIAYTH CPEACTBAMU CETU UHTEPHET;
— mnannyue caiita OY;
— HaJIMYWE CTPAHUIILI CaiiTa ¢ pa3MelIeHHON nHpOopMaIuei;
— o6nosnenune uudopmanuu 06 ycnyre B TeueHue 30 qHel ¢ MOMEHTa COOTBETCTBYIOLIUX

U3MEHEHUM.
2.14. OcoOeHHOCTH MPeIOCTaBICHUE YCIYTH B 3JICKTPOHHOM (hopme.
2.14.1. 3asBurenp umeer npaBo ¢ nomoupio [loprana nHanpaBute B OY 3asdBieHHE O
npeoCcTaBlIeHNH HHPOpMauu 00 00pa3oBaTeIbHBIX MPOrpaMMax U Y4eOHBIX IUIaHaX, pabounx
nporpaMMax y4deOHBIX KypcOB, MPEAMETOB, AUCIUIUIMH (MOAYyJel), TOJOBBIX KalleHAAPHBIX
yueOHbIX Tpadukax OY.
2.14.2. 3agBuUTeNb HMEET BO3MOXKHOCTb IIOJyYEHMsI YCIyTd B 3JIEKTpOHHOW (opme B
COOTBETCTBUU C dTalamH IMPEAOCTaBICHUS YCIYTH B AJIEKTPOHHOM BHUJE, NEPEUNCICHHBIMU B
pacniopspkenuu [IpaBurensctBa Cankt-IletepOypra ot 22.03.2011 Ne 8-pnn «O MepomnpHsTHIX
[0 TEepexoJy Ha IPEIOCTABIECHUE HCIOJHUTEIBHBIMU OpraHaMHU TOCYJApCTBEHHOH BilacTu
Cankr-IlerepOypra rocyjapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHUJIEH.

3. Cocras, 10C/1€10BATEIbHOCTb U CPOKH BBINIOJIHEHHS NPoOLeyp, TPeOOBAHNUS K MOPAAKY
UX BbINOJIHEHHSI, B TOM YHCJIe 0COOEHHOCTH BBITIOJIHEHUSI MPOLEAYP B 3J1eKTPOHHOI opme

3.1. IlpenocTaBneHue ycayru BKJItOYaeT B ceOs ClIeAYIOIHEe IPOLeTyphl:
— IpeAocTaBleHHe HMH(OPMALMOHHBIX MaTepuasoB Ha oduuuansHoM caiite OV B pexume
peaJbHOTO BPEMEHH;
— mpeocTaBiieHHe WHGOPMALMOHHBIX MATEpUajoOB IO 3asBICHUSAM IMOJydaTeiaed yciayru,
NOCTYNUBIIMUX NOocpencTBoM cetu HTepHeT, B ToM vuciie nocpenctsoM Iloprana.

3.2. IlpenocraBnenne MHPOPMAIMOHHBIX MaTepuanoB Ha opuuuaibHOM caiite OV B pexume
pEAIbHOTO BPEMEHH.
3.2.1. FOpuanueckuM (paxToM, SBIAIOIIMMCS OCHOBAHMEM JUIsl Hayaja MpPOLEAYpHI, SBISETCS
COOBITHE WJIN JeMCTBHE, C KOTOPHIM CBSi3aHAa HEOOXOAMMOCTH pa3MelleHus nHpopmauuu 06
0o0pa3oBaTeNbHBIX NMPOrpaMMax M y4eOHBIX IJIaHaX, pabodyux MporpaMMax y4deOHBIX KypCOB,
OpeIMETOB, JUCHUIUIMH (MOAyJneil), TOJOBBIX KalleHJAApHbIX Y4eOHbIX rpadukax B
rOCy/IapCTBEHHBIX 00pa30BaTeNIbHBIX YUPEXKICHUAX, PACIIONOKEHHBIX Ha TeppuTopuu CaHKT-
[TerepOypra.
3.2.2. OTBercTBEHHBIM 3a COJepKaHWEe © KadecTBO MWHDopmammm, pa3MenieHHON
Ha odunuanpHOM caiite OV, sBusercs paboTHuk OV, MOATOTaBIMBAIOIINN U pa3MeEIIalonuit
Nudopmanuro Ha caiite OY, Ha3HaAYCHHBIN TPUKa3oM pykoBoautels OV
3.2.3. B pamkax HacTosIIel Ipoueaypbl OTBETCTBEHHOE JIMLIO0 — paboTHUK OV:
— pasmemraet naHpopManuo Ha oduruanpHoM caiite OV,
— B cllyyae HU3MEeHeHMs HH(opManuu OOHOBISET JaHHblE Ha oduuuanbHoM caiite OY

B TeueHue 30 nHel co JHSA BHECECHUS U3MEHEHUIA.

B cnyuyae uzmeHeHus HHQOpMAIMK O MECT€ HAXOXKAEHUS, rpapuke paboThl, CIIPAaBOUYHBIX
tenedoHax, aapece caita, aapece dIEKTPOHHON mouTkl OY OTBETCTBEHHOE JIHIIO — PaOOTHUK
OV mnampapiser uHbopMaIuioo 00 M3MEHEHHUSIX B MCIOJHUTEIBHBIN OpPraH rocyaapCTBEHHON
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Bnactu Cankr-IleTepOypra, B Benenuu koroporo Haxoautcs OV, B Teuenue 15 qHeit ¢ MoMeHTa

U3MEHEeHUs UHPOpMALIUU.

3.2.4. Kputepuem NpHHATUS PELICHUS O IMPeNoCTaBIeHUE MH()OPMAIMOHHBIX MaTEpUANOB Ha

opunmansHoM caiite OY B pexuMme pealbHOrO BPEMEHU SIBIISETCS M3MEHEHUU HH(OpMAaIuH,

yKka3zaHHOH B nmyHKTax 2.10, 2.11 nacrosmero Pernamenra.

3.2.5. Pe3ympraroM HAacTOSAIIEro JEHCTBHs SBISETCA IMOJydyeHHe uHpopManuu o0

00pa3oBaTeNbHBIX MpPOrpaMMax M Y4eOHBIX IUIaHaX, pabodMx MporpaMmax y4eOHBIX KYypCOB,

OPEeIMETOB, IUCLUIUIMH (MOAyJei), TroJOBBIX KalleHJapHbIX Yy4eOHbIX rpadukax OV

(UBHYECKUMU JIUIIAMHU.

3.2.6. Crioco0 (ukcaiuy pe3ysbTata BBITOTHEHUS MPOIEAYpPhl: pa3MelleHne Ha 0UIIMATIbEHOM

caiire OY wuHpopmanuu 00 00pa3oBaTelbHBIX NpOrpaMMax W Yy4eOHBIX IJIaHaX, PadOYMX

nporpaMMax y4eOHBIX KypcCOB, NpPEIMETOB, NUCLMIUIMH (MOJIyJel), TOJOBBIX KaJeHJApHBIX
y4eOHBIX TpaduKax.

3.2.7. PykoBogutens OV ocyIiecTBIsSET KOHTPOIIb:

— CBOEBPEMEHHOCTbIO OOHOBJIECHMUS uHpopmanuu 00 ycayre W HHPOPMHUPOBAHUS
UCIIOJIHUTENIBHBIX OpraHoB rocynapctBeHHoM Bnactu Cankt-IlerepOypra, B BeaeHUU
KOTOpbIX Haxomutcs OY B cilydae M3MEHEHHH JaHHBIX O MECTE HaxOXKIEHHs, Tpaduke
paboThl, CLIpaBOUHBIX TeledoHax, ajgpece caiiTa, aapece MEeKTPOHHOM nouTsl OV

— TIOJHOTOH M IOCTOBEPHOCTHIO MH(OpMaLNK, pa3MeLIeHHON Ha caiite OV

3.3. [IpenocraBnenre MH(GOPMALMOHHBIX MaTEpPUANIOB MO 3asBJICHUSAM IOJy4yaTelled YCIyTH,

HOCTYNUBIIMX MOCPEACTBOM ceTH MHTepHeT, B ToM uucie nocpeactBoM Iloprana, Bkitouyaer

CIEAYIOLIME ICUCTBUA:

— IPUEM U PETUCTPALMIO 3asBJICHUS 3asiBUTENS B JIEKTPOHHOI (opMme;

— paccMOTpeHue OOpalleHus 3asBUTENS U IOJIrOTOBKA OTBETA HAa 0OpalleHue.

3.3.1. Ilpuem u peructpanus 3asBiCHHs NOJy4aTeNls YCIYI'M MOCpeACTBOM ceTd VHTepHeT, B

TOM 4mcie mocpencrsoM [loprana.

3.3.1.1. KFOpuanueckum ¢akToM A Hadajga MPOIENYphl SBISETCS oOpallleHue 3asBHUTES,

noctynusiiee B OY mocpeactBom cetu MHTEpHET, B TOM yHciie mocpenctsom [loprana.

3.3.1.2. JIumom, OTBETCTBEHHBIMH 32 BBIIIOJHEHHUE MpPOLEAYphl, sBIsercs paboTHUK OV,

Ha3Ha4YeHHbIN NpHKa3oM pykoBoauTens OV;

3.3.1.3. OtBerctBenHoe U0 OV - paboTHUK OY perucTpupyer 3asBleHUe NOIyqaTess yCIyru

B T€UEHUE 3 JHEH cO JHS MOCTYIUICHUS 3asiBJICHHUS.

3.3.1.4. KputepueM NpUHSTHS PELICHUs SBIIAETCS NMOCTYIUIEHUE 3as8BIICHUS, COCTABICHHOIO 110

dopme, yKa3aHHOH B MPHUIIOKEHUN 2 K HACTOSIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynpTaTOM HACTOSILErO AEHUCTBUSA SBISIETCS PETUCTpaLUs 3asBICHUS 3asBUTEISA

OTBETCTBEHHBIM JiuiioM OVY.

3.3.1.6. Croco6 ¢ukcanuu pe3yiapTaTa BBIIOJHEHHS MPOLEAYPHI: PETUCTpalsl 3asBICHUS B

KypHaie ydera oOpameHuii. dopma KypHama ydeTa OOpameHWid ModydaTenel yCiayrd

IpeJCTaBIeHa B MPUIOKEHUH 3 K PETJIAMEHTY.

3.3.1.7. KoHTpoJIb 32 UCTIOJTHEHUEM MTPOLEAYPHI OCYIIECTBISAET pyKoBoAUTENL OY.

3.3.2. PaccmoTpeHnue oOpaliieHus ¥ HarpaBJIeHUue OTBETa Ha oOpaleHue.

3.3.2.1. FOpunuyeckum ¢GakToM Jid Hayana MPOIEAypbl SBISETCS PETUCTpalus 3asBICHUS

NI0JIy4aTells yCIIYyTH OTBETCTBEHHBIM JInLioM OY.

3.3.2.2. JluuioMm, OTBETCTBEHHBIMU 3a BBINOJIHEHHE MPOLEAYpHl, sBIseTcss padboTHuk OV,

Ha3Ha4YeHHBIN IpHUKa3oM pykosoautens OV;

3.3.2.3. OtBercTBEHHOE JHIO — paboTHUK OV, OCyLIEeCTBIsET MOATOTOBKY MH()OPMALMOHHBIX

MaTepHajioB B COOTBETCTBMM C OOpalleHHEeM 3asBUTENII W HAlpaBisgeT €€ 3asBUTEII0

nocpencTsoM cetu MHTepHeT, B ToM uncie nocpenctsoM [loprana B Teuenue 30 nHen co qHsA

oOpaleHns 3assBUTEIS.



3.3.2.4. Kputepuem NpHHATHUS PEIICHUS O IPEAOCTaBICHIH HH(POPMAIIMOHHBIX MaTepraioB OY
ABIIIETCS.  COJIEpPIKAHHME BOIPOCOB, MOCTABJICHHBIX B 3asBJICHHUH, OIIEHKAa BO3MOXHOCTH JaTh
OTBET Ha IIOCTABJICHHBIN BOIPOC B COOTBETCTBUHU C 3aKOHO/1aTEIbCTBOM.

3.3.2.5. Pe3ynbTaTtoM HAaCTOSILIETO JEUCTBUS SBISAETCA IOJYYEHUE 3asBUTENIEM OTBETA,
COJepIKAIIETr0 3ampaliMBaeMyr0 HH(POPMALUIO, MOCPEICTBOM ceTH VHTEpHET, B TOM YHUCIe
nocpeactsoM [loprana.

3.3.2.6. Cnoco0® ¢Qukcanuu pe3ynbTaTa BBINMOJIHEHUS NPOIEIYpPHl SBISETCS PEruCTparus
OTBETCTBEHHBIM JUIIOM OV 0TBeTa Ha OOpalleHNe 3asBUTEINS B KHUTE yueTa OOpalieHHiA.
3.3.2.7. KoHTpOJb 32 UCIIOJIHEHUEM IIPOLIETYPhI OCYIIECTBIISIET pyKoBoaUTENb OV .

4. q)OpMBI KOHTPOJISA 32 HCIIOJTHCHHEM Pernamenra

4.1. Texymuil KOHTpPOJIb 32 WCIIOJIHEHUEM OTBETCTBEHHBIMU JOJDKHOCTHBIMM JIMLIAMU

MOJIOKEHUH perJaMeHTa ¥ UWHBIX HOPMATHBHBIX IMPABOBBIX AaKTOB, YCTaHABJIMBAIOIIMX

TpeOOBaHUS K MPEJOCTABICHUIO YCIYTd, a TakKe HPUHITUEM pEIIeHUH OTBETCTBEHHBIMU

JUIAMH.

JlomwkHocTHOEe 7m0 AamuHucTpanmu  HeBckoro  paifona  Cankr-IlerepOypra
OCYIIIECTBIISIET KOHTPOJIb 32 HAJIU4YUeM caiiToB B OV.

4.2. ITopsAnoK ¥ NEPUOAUYHOCTh OCYIIECTBIICHUS [IJIAHOBBIX U BHEIJIAHOBBIX MPOBEPOK MOJIHOTHI

U KauecTBa MPEIOCTaBICHUS YCIYTH, B TOM YUCIE TOPSAOK U (hOPMBI KOHTPOJISL 3a IMOJTHOTOU U

KayeCTBOM IIPEIOCTABIICHUS YCIYTH.

JomxHocTHOe nuuo AaMmuHuctpauuu HeBckoro paiioHa He pexe 1 pasa B 3 mecsua
OCYILIECTBJISIET IPOBEPKY JOCTYIHOCTH M KauyecTBa YCIYTH B COOTBETCTBHM C I1OKa3aTelsiMHU,
YKa3aHHBIMH B IyHKTE 2.14 HacTOAILLIEro perjiiaMeHTa.

4.3. OTBETCTBEHHOCTb I'OCYAAPCTBEHHBIX T'PAXKIAHCKUX CIYXKAIIMX HCIOJIHUTEIBLHOIO OpraHa u

UHBIX JIOJDKHOCTHBIX JIMI 3a pemeHus U JeiictBus  (Oe3gelicTBUe), NPUHUMaeMble

(ocylIeCTBIISIEMBIE) B XO/I€ TIPEAOCTABIICHUS] YCIYTH.

4.3.1. PyxoBogutens OV HeceT OTBETCTBEHHOCTH 3a:

— otcyrcTBUe caiita OY;

— Hepa3MelieHue (HeCBOeBpeMeHHOe 00HOBJIeHUE) nHpopmaluu 06 yciryre B TeueHue 30 e
C MOMEHTA COOTBETCTBYIOINX OOHOBJICHUII;

— HecBoeBpeMeHHoe HHpopmupoBanue MOI'B 006 n3MeHEeHHM JaHHBIX O MECTE€ HaXOXKICHHS,
rpaduke paboThl, CIPaBOYHBIX Tese(OHax, ajipece caiiTa, ajpece JIEKTPOHHOM noutsl OV B
TeueHue 15 maew;

— HEMOJHOTY M HEIOCTOBEPHOCTh MH(pOpMaIINH, pa3MelleHHO! Ha caiite OV

— HECBOEBPEMEHHYIO MOJIrOTOBKY M HAaIlpaBJeHNUE OTBETa Ha O0pallleHue MoTydaTess yCayrt.

5. locyneOHblii (BHeCy1eOHBbIN) MOPAIOK 00:KaJ10BAHMS PellIeHUi U 1edCTBUH
(0e3neiicTBusi) Komurera oopasosanus, OY, npeaocTaB/IsIIOIIMNX YCJAYTY, 4 TAKKe
noskHocTHBIX Jull Komurtera odpazoBanus, OY

5.1. 3asBuTenu HMEIOT NpaBO Ha JocynedHoe (BHecyneOHOe) oOKanoBaHUE JEHCTBHIA

(Oe3neiicTBUS) U PELICHUH, IPUHATHIX (OCYIIECTBIEMBIX) B XOI€ TPEIOCTaBIECHUS YCIIYTH.

5.2. IlpenmeTom gocyaeOHOTO (BHECYIEOHOTO) 00KATOBAHHUS SIBISIETCS:

— otrcyrcTBUE HH(popMalu Ha caiite OV

— HEMOJHOTa U HeJIOCTOBEpHOCTh MH(opMaruu Ha caiite OY;

5.3. OcHoBaHMAMU JJIs1 OCTaBICHUS OOpaleHus 6e3 OTBETA SBISIOTCS:

—  OTCYTCTBHE IIOYTOBOTO anpeca (aapeca JIEKTPOHHOW IMOYTHI) 3asBHUTEINS, HAIPABHBIIETO
oOparmieHue, Mo KOTOPOMY JTOJDKEH OBITh HAIPaBJICH OTBET;

—  OTCYTCTBHE yKa3aHMs Ha (aMUJIHIO 3asIBUTENS, HAIIPABUBIIETO OOpaIlCHNUE;



— OTBeT MO CYIIECTBY IIOCTAaBJICHHOTO B OOpallleHHH BOMpOCAa HE MOXKET ObITh JaH 0e3
pasrianieHusi CBEJIEHUHM, COCTABISIIOIIMX TOCYJApPCTBEHHYIO WM MHYI OXpPaHSIEMYIO
denepanbHBIM 3aKOHOM TalHY.

B cnyuae noctymieHuss TUCbMEHHOTO OOpaIeHHsl, B KOTOPOM COJIEPKaTCsl HEL[EH3YpHBIE
1100 OCKOPOWTENbHBIE BBIPAKECHHUS, YIPO3bl KU3HHU, 370POBbI0 M MMYILECTBY IOKHOCTHOTO
JMIa, a TAaKXKe YWICHOB €ro CeMbHU, 0OpalieHre MOXKET ObITh OCTaBJICHO 0€3 OTBETA IO CYLIECTBY
MIOCTaBJIICHHBIX B HEM BOIIPOCOB, M TPaKIAHWHY, HAIPABUBIIEMY OOpalleHUE, JOJKHO OBITh
COOOILIEHO O HEJIOMYCTUMOCTH 3JI0YIIOTPEOICHUS TPABOM.

B cnydae, ecnu TEKCT MUCHMEHHOTO OOpalleHHs] HE MOAJACTCS MPOUYTCHHIO, OTBET HA
oOpailieHue He TaeTcsl, U OHO HE MOJUICKUT HANPABJICHUIO Ha PACCMOTPEHUE B TOCYIapCTBEHHBIN
OpraH WM JODKHOCTHOMY JIMITy B COOTBETCTBHU C MX KOMIIETCHIIMEH, O YeM B TEUCHHE CEMU
JHEHN CO JTHS perucTpalnuy oOpalieHusl cooOIaeTcs TpakIaHuHy, HallpaBUBLIEMY OOpalleHue,
ecnu ero (haMuIIKs ¥ IOYTOBBIH afpec (aapec 3JIEKTPOHHOM MOUTHI) MOATAIOTCS IPOYTEHUIO.

B cnywae, ecnu B NUChbMEHHOM OOpalleHUH Tpa)KAaHUHA COJEPXKUTCA BOIPOC, Ha
KOTOPBIIi €My MHOTOKPAaTHO TaBaJIUCh MUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBlsieMbIMH OOpaIllEHUSAMHU, U TIPH STOM B OOpAIlEHUU HE TMPUBOISATCS HOBBIC JOBOJBI MU
00CTOSITENILCTBA, MOXET OBITh MPHUHATO pEHICHHEe O Oe30CHOBATEIBHOCTH OYEPEIHOTO
oOpallleHus1 M TMpEeKpalleHud MEePernucKd ¢ TPaKIaHMHOM MO JaHHOMY Bompocy. O naHHOM
pEIIeHNH YBEIOMIISICTCS TPakIaHIH, HAPaBUBIINI OOpaIieHue.

B cnywae ocraBneHus oOpamieHust 0e3 OTBeTa IO CYLIECTBY IIOCTAaBIEHHBIX B HEM
BOIPOCOB 3asBUTENIO, HAMpPaBUBIIEMY OOpaleHue, cOOOIIaeTcsi O HEBOZMOKHOCTH JaTh OTBET
M0 CYIIECTBY MOCTABJICHHBIX B 00OpaIIEeHUU BOIIPOCOB JIMOO0 O mepeaapecainy oOpaiieHus.

B ciyuae, ecnu mpu4rHbL, IO KOTOPHIM OTBET IO CYIIECTBY MOCTABICHHBIX B OOpAIlIEHUN
BOIIPOCOB HE MOT OBITH JaH, B IOCIEAYIOIIEM OBUIM YCTPaHEHBI, 3asBHTEIb BIIPaBE BHOBBb
HAIpPaBUTh OOpallleHne B COOTBETCTBYIOIIMI rOCYAapCTBEHHBIA OPTaH WM COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIHILY.

5.4. B yIOBIETBOPEHUH 5Ka00bI MOKET ObITh OTKAa3aHO B CIASAYIOIUX CIydasx:

54.1. B cnyyae, ecnu B NHCbMEHHOM OOpAalllEHUU Tpa)kIaHWHA COJEPKUTCS BOIPOC, Ha

KOTOPBbIII €My MHOTOKpPaTHO JaBaJUCh MUChbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee

HaIMpaBISIEeMbIMUA OOpAIICHUSIMH, U TIPH 3TOM B OOpAIIeHUH HE MPHUBOJISATCS HOBBIE JOBOJBI WIIH

00CTOATENBCTBA, BIpPABE MPUHATH PELICHHE O 0e30CHOBATENBHOCTH OYEPEHOro OOpalleHus u

IpeKpaIleHNH MEPENUCKU C TPAXKIAHIHHOM I10 TAaHHOMY BOTIPOCY IIPH YCIIOBHH, YTO YKa3aHHOE

oOpalleHHe W paHee HampaBisieMble OOpaleHUs HampaBsUIUCh B OJMH M TOT XKe

TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBIICHUS WM OJHOMY H TOMY K€

JNOJDKHOCTHOMY Jiuily. O JaHHOM pelleHUH YBEIOMIISeTCS Tpa)</IaHUH, HalpaBUBLIMNA

oOparieHue.

5.4.2. Tlpn noiy4eHUH NUCbMEHHOTO OOpallleHus, B KOTOPOM COAEp)KaTcsl HEIleH3YpHbIe OO0

OCKOPOUTENFHBIE BBIPAKEHHS, YTPO3BI )KU3HHU, 3/I0POBBI0 H UMYIIECTBY JAODKHOCTHOTO JIMIIA, &

TaKXe YIEHOB €ro CeMbH, BIIpaBe OCTaBUTh oOpallieHre 6e3 0TBeTa 10 CYIIECTBY MOCTABICHHBIX

B HEM BOIIPOCOB M COOOIIHMTH Tpa)kIaHWHY, HAIPaBHBIIEMY OOpalieHne, 0 HEJOIMyCTUMOCTH

3II0YTIOTPEOICHUS TTPABOM.

5.4.3. B caydae, ecnu TEKCT MUCBMEHHOTO OOpaIIeHHs HE MOJAAeTCs MPOUYTEHHIO, OTBET Ha

oOpalieHue He Jaercsi, O 4YeM B TeueHHe CEeMU THEeH cOo JHS PperucTpanuu oOpalieHus

cooOmraercsi TpaxJaHUHY, HAIIPaBUBIIEMY OOpalieHHe, eclii ero (GamiIus U TMOYTOBBIA aapec

(ampec 37eKTPOHHOM MOYTHI) MOAJTAIOTCS IPOUYTEHUIO.

5.5. OcHoBaHuWeM 1l Ha4asia MpoIeayphl 10Cy1e0HOTO (BHECY1I€OHOT0) 00KaTOBAHUS SIBIISICTCS

MOCTYIUIGHUE OT 3asBHUTENs KajJoObl (IIpeTeH3uH) Ha OyMaKHOM HocuTelle (B DJIEKTPOHHOM

Buae) pykopoautento OV, B aamunuctpanuio paiiona Cankrt-IlerepOypra; B Komwurer mno

oOpa3oBanuto, B AqMuHucTpanuio I'yoepnaropa Cankr-IlerepOypra.



5.6. 3aumHTepecoBaHHBIC JIMIA HMMEIOT NPaBO Ha MOJy4YeHHE HHPOPMALUU M JOKYMEHTOB,
HEOOXOAMMBIX JJII OOOCHOBAaHHUS W PACCMOTpeHHUs oOpamieHuss (5kaaoObl)  OT OT/ACIIOB
oOpa3oBanus anMuHucTpanuid paitonoB Cankr-IlerepOypra; or OVY.

5.7. OGOpamenne (>kamob6a) MoOKeT OBITh aJpecoBaHa B  HCIOJHHUTEIBHBIC OPTaHbI
rocynapctBeHHoi Brnactu Cankt-IlerepOypra u opraHu3anuu, yKa3aHHbIe B IyHKTE 5.4.
pernamenta, a Takxke Buue-ryoepHatopy Cankrt-IlerepOypra, Kypupyromemy cdepy
«O6pa3oBanue»; ['yoepuatopy Cankr-lIletepOypra (yka3sIBaroTCS pPEKBU3UTHI  MeCTa
HAXO0X/IeHUs, Telle()OHBI, DIEKTPOHHBIN aapec).

5.8. O6pamenue (xanobda) paccMarpuBaercs B TedeHue 30 pabodnx JTHEH.

5.9. Pesymbrarom nocyneOHOTO (BHECYIeOHOTO) OOKajJOBaHUs SBJISETCA MHChbMEHHOE
cooOIIeHrEe OT TOHKHOCTHOTO JIMIA (MCHOJHUTEIBHOTO OpraHa, OpraHu3alnn), KOTOPBIM OBLIO
aZpecoBaHo oOpamieHne (kasoba) O TOATBEPXKIECHWU (HE TOATBEP)KIAEHUU) (PaKTOB,
U3JI0KEHHBIX 3asBUTENeM B oOpamienun (xkamobe). B ciyuae mnoxarBepkaeHus ¢axTos,
U3IIO’)KEHHBIX B oOpaiieHusi (3kajoObl), MpU HAIWYUHM Yy 3asBUTENS MPABO HA MPEIOCTABICHUE
YCIIYTH, YCIIyra MpeaoCTaBIsIeTCs, ¥ 3asBUTENh HHPOPMHUPYETCS O MECTE U BPEMEHU TOJTYYECHUS
pe3ynbTaTa NpeoCTaBICHUS YCIYTH.



ITpunoxxenue 1

brnok-cxema

Boznukia Heo6xoauMocTh B HHGOpMaIHK 00
00pa30oBaTeNbHBIX MPOrPaMMax M yu4eOHBIX
IJ1aHax, paboyux MmporpaMMax y4eOHbIX
KYpCOB, PEIMETOB, AUCIUIUIHH (MOIYIEH),
rOJIOBBIX KaJICHJApHBIX yUeOHBIX rpadukax

A 4 A 4

OO6paiiienue 3asBUTENS HA [MucemenHoe obparnieHne
caiit OY 3agButens B OY
MOCPEACTBOM CETH
HHTepHeT, B TOM YHCIIe
nocpeacteoMm [loprana

[Tonyuenue nHpopMauK 3asBUTEIEM




[Tpunoxenue 2

OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIONINX BOMPOCOB MPH OOpaIlleHHH B TOCYIapCTBEHHOE
oOpa3oBaTenbHOE YUpexkaeHue 3a nHpopMalueid 00 00pa3oBaTeIbHBIX MPOrpaMMax U y4eOHBIX
IUIaHaX, padoYMX MporpaMmmax y4eOHBIX KypCcOB, IPEAMETOB, JUCIUILIAH (MOIYJIEH ), TOIOBBIX
KaJICHJApHBIX YYeOHBIX IpaduKax

PykoBoauTento rocyaapcTBEHHOTO

010/ KETHOTO 00pa30BaTEIHLHOTO
yupexaeHus TuMHazuu Ne 513
AnucumoBoii CeTiiane AjekcaHapOBHE

DUO 3asBurens

(ampec MecTa KUTEIHCTBA)

3agBieHHUeE.

A,

(®UO zasBurens)

MPOLTY MPEIOCTaBUTh UH(DOPMALIHUIO O

(comepxxaHue BOIIpoca 3assBUTENS B COOTBETCTBHH ¢ 1. 2.10 perimamenTa)

Hara Iloamuce

KonTtakTHbIi TenedoH (pu HATMYUM)

Anpec 37eKTPOHHO MOUTHI (IIPU HATHMYUH)
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®opma :KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 3

Ne i/t

Hara
perucTpaluu
3asBJICHUS

DUO zasButeng

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Bompoca

J10J5KHOCTHOE JIAIIO
oy
(OTBETCTBEHHOE 3a
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara perucrpauuu
OTBETa 3asIBUTEIIO
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