TocynapctBerHOe Gro/pkeTHOE 001Ie06pasoBarebHOe yupexkaenue rumaasus Ne 513
Hesckoro paitona Caukrt-IletrepOypra

VTBEPK/IEH

PEIJTAMEHT

[To npenoctaBnenuto [ ocy1apcTBEHHBIM OOKETHBIM 0011€00pa3oBaTeIbHBIM
yupesxaeHeM rumMHasueit Ne 513 ycmyru 1o npeIocTaBleHHIo HHPOpMaLKH

0 TeKylIeil ycreBaeMOCTH 00y4aroLerocs, BeAeH s

3NIEKTPOHHOTO JHEBHHUKA U JIEKTPOHHOIO XypHaa 00y4arolerocs




1. OBIIME MMOJIO)KEHUS
1.1. IIpeameTom peryaupoBaHus HACTOSALIETO PErilaMeHTa SIBJISIFOTCS] OTHOIICHUS, BO3HUKAIOIIIKE
MEXY POJUTEIISIMU (3aKOHHBIMU MPEJACTABUTEISIME ) 00yUaIONINXCsl, TIOJAaBIIMMHU 3asBICHUE Ha
OKa3aHHWE YCIYI'M, M TOCYAapCTBEHHBIM OIO/DKETHBIM 00pa30BaTEbHBIM  YUpEXKICHUEM
rumHa3ueit Ne 513 peanusyronmMu OCHOBHBIE 00IIe00pa3oBaTeIbHBIE MPOTPAMMbl HA4aIbHOTO
00111er0, OCHOBHOTO OOIIIETO, CPEIHETO0 MOTHOTO 001Iero oopazoBanus (nanee — OY).
1.2. Ycayra mo mpeAocTaBleHHIO MH(POPMALUMK O TEKYIIEH YCIIEeBaEMOCTH OO0YYaroLIerocs,
BEJICHUIO AJIGKTPOHHOTO JHEBHUKA W AJIGKTPOHHOIO JKypHajla ydallerocs (manee — yciyra)
npeocTaBseTCsl (PU3MUECKUM JTUIaM (ajnee — 3asABUTENH). 3asBUTEISIMU SBISAIOTCS POAUTEIN
(3akOHHBIE TIpeIcTaBUTENN) oOydaronuxcs B OVY.
1.3. TpeboBaHus K MOPAAKY HHPOPMHUPOBAHUS O IPEIOCTABICHUH YCIYTH.
1.3.1. B npenocraBienun yciuyru ydactByroT OV, ykazaHHble B TyHKTE 1.2. HACTOSIErO
perijameHTa:
1.3.2. Anpeca, cmpaBouyHble TeJdeQOHBI i KOHCYIbTAallMHd TpaxkgaH H Tpaduk pabOThI
UCTIOJIHUTENIBHBIX OpTaHoB rocyaapcTBeHHoi Bnactu Caskrt-IletepOypra W opraHu3amnuid,
Y4aCTBYIOUIMX B MPEIOCTABICHUU YCIYTH:

Wudopmanus o6 ampecax u tenedonax OV HaxoauTcss Ha O(DUIIMATEHOM caiiTe
Komurera mo obpazosanuto: www.k-obr.spb.ru.

KomuTteT o o6pazosanuto: 190000, Cankr-IletepOypr, mep. AHTOHEHKO, 1. 8, Teir./dakc
(812) 576-18-76, 576-18-75, ampec smeKTpoHHON MOYTHL: K-0br@gov.spb.ru, opunmansaeiii cait
KomuTtera no odpazoBanuto Www.k-obr.spb.ru.

I'padpux paboter: moneaenbHUK — yeTBepr ¢ 09.00 mo 12.00 u ¢ 13.00 mo 18.00, marauma ¢ 09.00
10 12.00 u ¢ 13.00 mo 17.00, BeIXOHBIE THU — CyO0O0TA, BOCKPECECHBE.

CrtpykrypHoe mnopapasnenenue aaMmuHuctpauuu Hesckoro paitona Cankr-lIlerepOypra
(maee — otmen oOpasoBaHus) Ha odunmMaabHOM caiite IlpaButenscTBa Cankt- IlerepOypra
WWW.goV.spb.ru.

l'ocynapcrBenHoe o0Opa3oBaTenbHOe yUpexIeHUE JIOTIOTHUTEIHHOTO
npodeccCHOHaNBFHOTO 00pa30BaHUsl IIEHTP MOBBIMICHUS KBaTU(UKalUK crenuainctoB CaHKT-
[TetepOypra «PervoHaibHBI LIEHTP OLEHKM KadecTBa 0Opa3oBaHUS M HH(POPMAIIMOHHBIX
texHonoruit» (nanee — PLHHOKOuMT).: Cankt-190068, IlerepOypr, Boznecenckuii mp., 1.34 A,
tei. 571-96-89, ten./pakc 314-1179, ten./bakc 576-34-50, Uurepuer-cait: WWW.Citt.spb.ru.,
['paduk paboTsl: ¢ moHeaensHuKa mo yerBepr ¢ 9-00 go 18-00, mo msaraunam ¢ 9-00 o 17-00,
nepepsiB Ha 00ez ¢ 12-00 no 12-48, BeIX0HBIE JHU — Cy0O0Ta U BOCKPECEHBE.

WNudopmanus o mecte HaxoxaeHUs, rpaduke padoThl, CIPAaBOYHBIX TeneoHax, aipece
a5ieKTpoHHOM ouThl OY HaxoauTes Ha caiite: http://www.school513.ru/

B pamkax wuHpOpMUpOBAaHUS U OKa3zaHUS YCAYr 3asBUTENSAM (YHKIIMOHUPYET
uHdopMarmonHbii mopran «[ocynapcrBennbie yenyru B Cankt-IlerepOyprey http://gu.spb.ru
(manee — Ilopran TI'Y CII6) u wunHTepHer-noptan «llerepOyprckoe oOpa3oBaHHE»:
http://petersburgedu.ru (nanee — [lopran I10).

1.3.3. 3asgBuUTENHM MOTYT HOTYYUTh HHPOPMALIMIO, 00 OpraHax U OpraHu3aIusx,

yKa3aHHBIX B myHKTax 1.3.1 - 1.3.2 cnexyronmumu criocobaMu:

— HampaBlIiEHUE 3aIPOCOB IO aJIpecaM dJIEKTPOHHOM MOUTHI, YKa3aHHOH B myHKTe 1.3.2.
HACTOSIIETO PErlIaMeHTa;

— Ha [loprane I1O u [loprane I'Y CII6;

— Ha caiiTax OpraHoB (opraHu3aiui), yka3aHHbIX B yHKTe 1.3.2.;

— 1o TenedoHaM OpraHoB (OpraHu3alnii), yKa3aHHBIX Ha caiiTax OpraHoB (OpraHMU3aIlHii)
— TIpU JUYHOM OOpaIICHUH Ha TIPUEM K CIIeIIUATMCTaM UCTIOTHUTEILHBIX OPTaHOB
rocynapctBeHHol Bnactu CaHkT-IlerepOypra u opranusanmii, yka3aHHbIX B myHKTe 1.3.2.
1.4. B HacrosimieM perjaMeHTe NPUMEHEHbI CIEIYIOIIME TEPMUHBI W COKDAIICHUS C
COOTBETCTBYIOIIUMU OTIPEACTICHUSIMU:



http://www.citt.spb.ru/
http://www.school513.ru/

— OV — rocymapcTBeHHOe Or0KeTHOE oOpa3oBaTelbHOE yupekiaeHue TumHazus Ne 513,
peanu3yloniee OCHOBHBbIE 00IIe00pa3oBaTebHble MPOrpPaMMbl HAa4YaJbHOTO OOIIEro,
OCHOBHOTO O0IIIET0, CPETHErO MOJIHOTO 00IIero 00pa3oBaHus.

— Ortnen o6pa3oBaHUs — CTPYKTYpHOE MoOjpasfelieHne aaMuHucTpanuu Hesckoro paiiona
Cankr-Iler6epOypra, B BeZleHHH KOTOPOT0 HAXOAATCS BOIPOCHl 00pa3oBaHUs;

— 3asBUTENb — POIUTEINb (3aKOHHBIM MPEICTABUTENb) O0YUYAIOMIETOCs COTJIACHO MYHKTY 1.2
perjamMeHTa;

— Ilopran T'Y CII6 - MHWarepHer-nopran 3iekTpoHHbIXx yciyr Cankr-IlerepOypra
«l"ocynapctBennnie ycnyru B Cankt-IleTrepOypre» (http:// www.gu.spb.ru/);

— Ilopran 110 — MHTEepHET-pecypc, Ha KOTOPOM pealM30BaHa yCIlyra, BKJIHOYAOIas CEPBUC
«Onexkrponnsiit qaeBHUKY (http://petersburgedu.ru);

— DIexTpoHHas yciyra — ycnyra, npeaocrtasisemas uepes [lopTai;

— 3asgBieHMe — 3asABICHUE Ha MPEAOCTaBICHHE YCIYIH «DJIEKTPOHHBIN JTHEBHUKY,
chopMupoBaHHOoe 3asBuTeneM Ha nopraine «llerepOyprckoe oOpa3oBaHue»; mpu
(dbopMUPOBaHUY 3aBIICHUS CO3/IAI0TCS KOJBI JOCTYTIA 3asiBUTENS U 00yUaIOLIerocs;

— KAMUC KPO - KOMIUICKCHAsi aBTOMATH3WPOBAaHHAs WHQPOPMAIMOHHAS CHCTEMa
KaTaJIOTU3allUN PECYPCOB 00pa30BaHMS, SBISIFOIIASCS TOCYIapCTBEHHOW WH(MOPMAIIMOHHON
CUCTEMOM UCTIOJHUTENbHBIX OPraHoOB rocynapcrseHHo Bnactu Cankr-IlerepOypra;

— Tlopcucrema «Ilaparpad» - aBTOMaTH3UpOBaHHAs WH(OPMAIIMOHHAS CHCTEMa YIpPaBICHHUS
OV «Ilaparpad», aerstomtascs noacucremoir KAUC KPO;

— DIJeKTpPOHHBIM KJIAcCHBIM JKypHanm — TmpuiokeHue Kk mnoacucteme «llaparpady,
obOecrnieunBaroniee paboTy ¢ AaHHBIMH IO OCBOCHHMIO OOyYarommmcs o0pa3oBaTeabHOU
HporpaMMmsbl (TEKyILas yCIeBaeMOCTh, IPOIYCKH, TEMAaTHKa YPOKOB, JTOMAIIIHUE 3a/IaHHS);

— DnexkTpoHHbI nHeBHUK (nanee — DJ1) — cepBuc moprana «llerepOyprckoe obpazoBaHuE,
dbopmupyromuii s mosnb3oBaTens HHTepHeT-pecypc C JaHHBIMH U3 AJIEKTPOHHOIO
KJIACCHOT'O ypHaJla

— Ormneparop - gomwkHocTHoe suio OV, ompenenénHoe pykoBogurereM OV B KayecTBe
ormeparopa mnoxacuctembl «[laparpag», B 00S3aHHOCTb KOTOPOTO BXOIMT  BBOJ
NEPCOHANBHBIX NaHHBIX B mojacuctemy «llaparpad» u BBITpy3Ka HaHHBIX W3 yKa3aHHOM
noacucremsl «Ilaparpad» Ha nopran «IlerepOyprckoe obpazoBanue;

— Kopa nocryna — ynukaneHbli Ha00p 1UQp, cPOPMUPOBAHHBIA aBTOMAaTUYECKHU ISl KaXKIA0TO
¢du3nyeckoro auna (3asgBurens, 00y4yaromerocs ), Mo3BOJSIOIINNA HISHTU(UIIMPOBAT €ro Ha
noptaine «llerepOyprckoe oopazoBaHue».

2. CTAHJAPT IPEJOCTABJIEHUSA YCIYI'H

2.1. Haummenomanue ycnyru: «lIpenocraBnenne wuHbOpMAIUU O TEKYyIIeH YCIEBAEMOCTH
y4alerocsi, BeJIeHue JIEKTPOHHOTO JHEBHUKA U JIEKTPOHHOTO XKypHaia ydamerocs». Kpatkoe
HaUMEHOBaHUE Yyciayru: «BeneHue »dIEKTpPOHHOrO JHEBHHKAa M JJIEKTPOHHOIO KypHaja
yUaIerocs.
brok-cxeMa HCTIOTHEHHSI YCIYTH MTpUBEIeHa B TpuiioxkeHnu | k Permamenty.
2.2. Yenyra npenocrasisercs OY.
2.3. Pe3ynbpTaToM mpeocTaBiIeHUs YCIYTH SIBISETCS NMpeAocTaBieHre HHPOpMaluu O TeKyIlen
yCIIEBaEMOCTH OOYYaIOLIETocs 3asBUTEII0 Yepe3 NEKTPOHHBIA THEBHUK MOCPEICTBOM BEICHHS
yautesnssMu OV 3JeKTPOHHOTO KypHaJIa 00y4aromerocs.
2.4. Cpok mpemoCTaBlICHHs YCIYT'M: B TE€UEHHE BCEro Y4eOHOro roja C CEHTAOps MO HIOHb
BKITIOYHTEIBHO.
2.5. [IlepeueHb HOPMATUBHBIX NPAaBOBBIX AaKTOB, HEMOCPEJACTBEHHO  PEryJIUPYIOIIUX
MPEIOCTaBIIEHUE YCIYTH:
— 3akon Poccuiickoit denepanuu ot 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccuiickoii

denepanun (C IBMEHEHHUSIMU U JOTIOTHEHUSIMU );



— epepanpHbiii  3ak0H OT 27.07.2006 Ne 152-®3 «O mnepcoHalbHBIX HaHHBIX» (C
U3MCHEHHSIMHU U JOTIOJIHCHUSAMH);

— ®@epepanpubiii 3akoH oT 27.07.2010 Ne 210-®3 «O06 opraHu3anuu NpPEAOCTABICHUS
TOCY/IapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYr» (C U3MCHEHUSIMU M JIOTIOJTHEHHUSMHU. );

— ®enepanbubiii 3aK0H 0T 06.04.2011 Ne 63-D3 «O0 31eKTPOHHOM MTOIITUCHY,;

— Pacnopsixenue IlpaButensctBa Poccuiickoit deneparuu ot 17.12.2009 Ne 1993-p «O6
YTBEPKJIE€HUHM CBOJHOIO MEPEUYHs MEPBOOUYEPENHBIX TOCYIaPCTBEHHBIX U MYHUIUIIAIbHBIX
yCIIYT, TPEAOCTaBIIEMbIX OpraHamMH HCIOJHUTENBHOM BIACTH CyOBEKTOB Poccuiickoi
®denepanyy ¥ OpraHaMM MECTHOTO CaMOYIPABJICHUS B 3JIEKTPOHHOM BHJIE, a TAKXKE YCIYT,
IPEJOCTABIIEMBIX B  OJJIEKTPOHHOM BHJAE YUPESKACHUSAMH CyOBbekTOB Poccuiickoit
deepanui 1 MyHHIUIAIbHBIMA YIPSKACHUSIMIY (C U3MCHEHUSIMU M JIOTIOJTHCHHUSIMH ) ;

— IIpukaz MunuctepcrBa [IpocBemenuss CCCP ot 27.12.1974 Nel67 «O06 yTBepkIeHUU
MHCTPYKLUHU O BEJEHUH LIKOIbHON JOKYMEHTALIUM;

— Ilocranosnenue [IpaButensctBa Cankt-IlerepOypra ot 24.02.2004 Ne 225 «O Komurete no
00pa3oBaHuio» (C H3MEHEHHUSIMH U JOTIOJTHCHUSAMH);

— IlocranoBnenue IlpaBurensctBa Cankrt-IlerepOypra ot 07.06.2010 Ne 736 «O coznmanuu
ME)XBEIOMCTBEHHOM aBTOMAaTU3MPOBAaHHOW HH(MOpMaMOHHONW cucTeMbl «O0ecnedeHue
NEeSITeIbHOCTH MHOTO(QYHKIIMOHATIBHOTO HEHTPa MPEAOCTABICHHS TOCYAAPCTBEHHBIX YCIYT
B Cankr-lIletepOypre u mpenocrtaBieHusi TroCydapCTBEHHBIX yciuyr uepe3 [lopran
rocynapctBeHHbIX yciyr B CankT-IleTepOypre» (¢ U3MEHEHUSIMH U IOTIOJIHEHUSIMH )

— Pacnopsixenne IlpaButenbctBa Cankt-lIletepoypra ot 22.03.2011 Ne 8-pn «O
MEpONPUATHSIX MO TMEpexoly Ha NPEeIOCTAaBICHUE HUCHOJHUTEIbHBIMU  OpraHamMu
rocynapctBeHHoW BnacTu CaHkT-lleTrepOypra rocynapCTBEHHBIX YCIYI B 3JIEKTPOHHOM
BUJIEY. (C U3MEHEHUSIMH U JOTIOJIHEHUSIMHU ).

2.6. Jlna okazaHus yCIIyTH 3asBUTENN MpeAcTaBissioT B OY 3asBieHue.

3asBnenne o0 okazaHuM yciayru (opmupyercs Ha noptane 1O wimm nmoprane I'Y CII6. Ipu

(GbopMUpPOBAaHNH 3asIBJIEHMSI 3aIBUTEIb BBOAUT CBOIO (DaMUJINIO, UMSI U OTYECTBO (TpU HAJIUYUN),

bamMunuio, UM U OTYECTBO OOY4YarOLIErocs, COKpalleHHoe HaumeHoBaHue OY (BbIOOp u3

criucka OVY). Konpl goctyna 3asiButess u ooydaromierocst GopMupyroTcs aBTomarndecku. [locre

(dbopMHpOBaHUs 3aABJICHUS Ha MOpTaje MOSBIAETCS cooblieHne «3asBieHre cHOPMHPOBAHOY,

3asIBUTEIIIO MPE/AIaraeTcsl HareyaTaTh 3asBJIEHUE HEMEICHHO, 1103K€ WM HAalIPaBUTh 3asiBJICHNUE

B 3JIEKTpOHHOM BHJie B OV (B 3TOM

cllydae medvars 3asBieHus ocyuiectsisercs B OY).

2.7. Nndopmauus o6 ycmyre pacnosaraercs Ha Ilopranm IIO u na Iloprane I'Y CIIO

pacIoIoKEeHHOM T0 ajapecy: WWW.QU.Spb.ru, rue npuBoauTCs 3MeKTpOoHHas ccbuika Ha [lopran

1O, Ha KOTOpOM cO3/1aeTCsl U BeeTCsl DIIEKTPOHHBIN THEBHUK 00YJaroIerocs.

2.8. IlepeueHb NOKYMEHTOB, HEOOXOIMMBIX M O00S3aTENbHBIX IS MPEJOCTABICHUS YCIYI'H B

COOTBETCTBUU C 3aKOHOJATEILHBIMY WM UHBIMA HOPMATHUBHBIMU IIPABOBBIMHU aKTaMH, CII0OCO0ax

U TIOPSAKE UX MPETOCTAaBICHUS 3aBUTEISIMU, B TOM UUCIIE B AJIEKTPOHHOM BHJIE.

[Tpu ob6s3arensHOM JaMyHOM oOpamieHnu B OY ¢ 3asBiaeHHeM 00 OKa3aHUU YCIYTH 3asBUTEINb

npeaocrapiseT 3asBieHue, cpopmupoBanHoe Ha [loprame 1O wumum Iloprame T'Y CII6 wm

MOJAINUCAHHOE 3asSBUTEJIEM, M IMPEABSABIACT NMAacCHOPT WIM WHOM JOKYMEHT, YIOCTOBEPSIOLIUI

JUYHOCTDH 3asIBUTEIIS.

2.9. OcHOBaHMSMM Al OTKa3a B IMpHEME JIOKYMEHTOB, HEOOXOIMMBIX JJIsI MPeOCTaBICHUS

YCIIYTH SIBJISIFOTCSL:

— HaJIWYUEe B 3asABJICHUM HEpa30OpUMBBIX 3amuced, MOBPEXKICHHUM, HE MO3BOJISIFOIINX
OJIHO3HAYHO MCTOJIKOBATh €T0 COIEPIKAHUE;

— 3asgBIeHUE, OPOPMIIECHHOE HE TOJDKHBIM 00pa3oM;

— OTCYTCTBHE JOKYMEHTOB, OATBEPKIAIOIINX JIMYHOCTD 3asIBUTEIIS.

2.10. OcHOBaHUSIMU 1Sl OTKa3a B NMPEIOCTABICHUN YCIYTH SABJISIOTCS:

— OTCYTCTBME y 3asiBUTEIIS [IpaBa Ha NPEAOCTaBICHUE YCIYTH;



— oOpaieHue Juia, He OTHOCSILIETroCs K KaTerOpuu 3asBUTEIICH;

— OTCYTCTBHE JOKYMEHTOB, HEOOXOIMMBIX ISl MPEAOCTaBICHUS YCIYT'H, B COOTBETCTBUU C
NyHKTaMu 2.6. 1 2.9. HaCTOSIEr0 perjaMeHTa;

— HEWJCHTUYHOCTb HJIEKTPOHHON M OyMa)kKHOU BepcuH 3asiBJICHUs (HECOBIAICHUE KOIOB

noctyna, (haMuIiil, UIMEH U OTYECTB 3asIBUTEIIS U 00yUJaIOIIETOCs ).

Nudopmanus o6 oTkaze B NMpeAOCTaBICHUM YCIYTd COOOIIAETCS 3asSBUTENIO B YCTHOU
dbopmMme B mporiecce npoueaypsl npuéma 3assienus. [1o TpedoBanuio 3asBuTens nHopmamms 06
OTKa3e B yciyre MpeiocTaBisieTcs 3asBUTEII0 B MUCHbMEHHOM BHJE B T€UeHHE 7 JTHEH cO JTHS
oOpaieHus. 3asiBUTENIb UMEET MpaBo MoTpebdoBarh oT aamuHHcTpanuu OY yBemomiieHue o0
OTKa3e B ycJyre ¢ yKa3aHHeM IIPUYMH 0TKa3a B MUCbMEHHOMN (opMe.

2.11. IIpemocraBieHue yCayru OCYIECTBISIETCS Ha OE3BO3ME3THOM OCHOBE.

2.12. lonmyCTUMBIE CPOKU OXKUJIAHUS B OUEPEIH.

2.12.1. Ilpu nonaue 3asBienus B OY cpok oxxunanus He 6onee 60 MUHYT.

2.13. Cpok ¥ MOPsIIOK PETUCTPALIUU 3asBICHUS O IPEIOCTABICHUU YCIYTH.

2.13.1. Ilpu nonaye 3asBieHust B OY ero perucrpainusi ocyllecTBIseTCS B J€Hb oOpalleHus

3agsutens B OY u otpaxaetcst Ha noprane «llerepOyprckoe oOpazoBaHue.

2.14. TpeOoBaHM K MOMENICHHUSM, B KOTOPBIX IMPEIOCTABISACTCS yCIyra, K 3ajy OXKHIaHHSA,

MecTaM JJIsl 3allOJIHEHUs 3asBJIICHUN O MPEAOCTaBICHUH YCIIyTH, HHGOPMALMOHHBIM CTEHIaM C

oOpa3uaMu MX 3alOJIHEHUS U TMEPEeYHEM HEOOXOIUMMBIX JMJii NPEJOCTAaBICHUS YCIYTH

JIOKYMEHTOB:

2.14.1. VYka3aHHbIE MOMEIIEHUS JOJDKHBI MMETh IUIOIIAJHU, MPELYCMOTPEHHbIE CAHUTAPHBIMU

HOpMaMu U TpeOOBaHUSMHU K padoyuM (0dUCHBIM) MOMEIICHUSM, T/ie 000pyn0oBaHbl paboune

MeCTa C MCIOJIb30BAaHUEM IE€PCOHAIBHBIX KOMIIBIOTEPOB U KOIMPOBAJIbHOW TEXHUKH, U MECTa

JUTSI IPUEMa TTOCETUTENEH, a TAaKXKe T0JDKHBI OBITh 000PYAOBaHbI CTYJIBSIMU U CTOJIAMHU.

2.14.2. Ha wuH(pOpMalMOHHBIX CTEHIAX, pa3MEIIaeMBbIX B MeECTax IpHeMa TpaKAaH, W Ha

opurmmansaom caiite Anmuuuctpaumn Cankr-IlerepOypra (Www.gov.spb.ru) coamepxwurcs

cienyromas UHPopMaIus:

— HAUMEHOBAHHUE YCIYTH;

— TIepeyeHb MCIOJHUTENbHBIX OpraHoB rocynapctBeHHoi Biactu Cankr-IlerepOypra wu
OpraHM3alyil, y4acTBYIOLINX B IIPEIOCTABICHUN YCIYTH;

— rpaduk (pexxuMm) pabOTHl HCHOJHUTEIBHBIX OPraHoB TocydapcTBeHHOW Biactu CaHKT-
[TeTepOypra u opranu3aiuii, OCyIIeCTBISIOMNX MPUEM U KOHCYJIbTALlMU 3asBUTENEH 110

— BONpOCaM NPENOCTABICHUS YCIIYTH;

— ajpeca UCIOJHUTENBHBIX OpraHoB rocynapctBeHHoi Biactu Cankr-IlerepOypra u
OpraHM3alyii, yuacTBYIOLINX B IPEIOCTABICHUU YCIYTH;

— KOHTakTHast MHQopMalus 00 HCHOJHUTENbHBIX OpraHax IrocyAapcTBeHHOW BiacTH CaHKT-
[TerepOypra n opraHu3aiusx, y4acTBYIOIUX B IPEAOCTABICHUH YCIYTH;

— TOPAJOK MPEOCTaBICHUS YCIIYTH;

— TIOCJIEI0BATENbHOCTh MOCEIIEHUS 3asBUTEIEM HUCIIOJHUTENbHBIX OPraHOB rOCyAapCTBEHHOM
Biactu Cankt-IlerepOypra u opranusanuii, y4aCTBYIOIIUX B MPEJOCTAaBICHUH YCIYTH;

— IepeyYeHb KaTErOpUi Ipa)J1aH, UMEIOLINX IIPABO Ha MOIYYEHHUE YCIYTH;

— TIepeyeHb JOKYMEHTOB, HEOOXOIMMBIX JJIS 3aIlIOJTHEHUS 3asBJICHUS MIPH MOTy4YEHHH YCIYTH;

— oOpaser] 3al0JTHEHUS 3asIBICHUS;

— TOPSAJOK 3alMCH Ha IPUEM K JOJKHOCTHOMY JIUILY.

2.15. Iloka3arenu TOCTYIMHOCTH M Ka4yeCcTBa yCIyTH.

— ycliyra MOXeT ObITh IostyyeHa 3assureneM uepes [lopran «IletepOyprckoe obpazoBaHue»;

— CpOK OXHUIaHMs B Ouepelu NpHU Mojade 3asBJICHUS yKa3aH B IyHKTe 2.12 HacTodiero
peryiaMenTa;

— CpOKH MPEeOCTABIICHUS YCIYTH YKa3aHbl B MyHKTE 2.4 HACTOALIETO PEriiaMeHTa;

— wuHbOpPMHUpOBAHME 3afBUTENS O XOJA€ M pe3ylbTaTaXx [MpPelOoCTaBICHUS YCIyTU
OCYIIIECTBIISIETCS CIEAYIOIIHUM CIIOCOO0M:

5



— mno TenedoHaM, YKazaHHBIM Ha calTaX OpraHM3aluid W Y4YpexJeHui B myHkre 1.3.2
HACTOSILEr0 perjaMeHTa;

— B IMCbMEHHOM BH/JIE€ IIyTEM HaIIPaBJICHUs WIH BPYUYEHUs YBEAOMIIEHUM, IIPEyCMOTPEHHBIX
HACTOALIUM PErJIaMEHTOM,;

3. COCTAB, NOCJIEAOBATEJIBHOCTb 1 CPOKH BbBIIIOJIHEHUSA
MPOLEAYP, TPEBOBAHMUS K IOPAAKY UX BBIIIOJIHEHUS, B TOM
YUCJIE OCOBEHHOCTMU BBIITOJIHEHUA ITPOLEAYP
B DJIEKTPOHHOMN ®OPME

[TpemocraBieHue ycayru BKIOYAET B ce0sl CIEAYIONINE POIEAYypPHI (IeHCTBUS):

3.1. Ilpuem 3asBiaeHust poauTenst (3aKOHHOTO MPEACTaBUTENs) OOydaromierocss ¢ KoJaMu
JI0CTyIa Ha IPEIOCTABIEHUE YCIYTH.

3.1.1. FOpuguyeckum ¢hakToM, SBISIOMKUMCS OCHOBAaHUEM JJIsi Hadaja JICUCTBUS, SIBIISETCS
nosnavya B OY 3asBieHUs Ha IPEJOCTABIECHUE YCIYTH, C(OOPMUPOBAHHOIO B 3JIEKTPOHHOM BHJIE
Ha lloprane IO wunu Iloprane I'Y CIIO (manee — 3asBiIeHHE), pOAUTENEM (3aKOHHBIM
IPEJICTaBUTENIEM).

3.1.2. OTBeTcCTBEHHBIM 3a BBINIOJIHEHHE JEHCTBUSA ABIAETCS HOJbKHOCTHOEe o OV,
onpenenéuHoe pykopoauteiem OY.

3.1.3. Jlo:KkHOCTHOE JIMIIO0, OTBeuarolee 3a npuéM 3assienuil B OY Ha okazaHue ycnyru (manee
— JOJDKHOCTHOE JIMIIO, OTBEYarollee 3a NpUEM 3asBICHUI), 00d3aHO MNPHUHATH 3asBIICHUE,
ykazaHHoe B 1. 3.1.1.; mpoBepuTh HaJIMYME YKA3aHHOTO B 3asBieHHH oOywaromierocs B OV,
IIPABOMEPHOCTh NPEJCTABICHUS €ro HHTEPECOB 3asBUTENIEM, CBOEBPEMEHHOCTb I10JaYu
3asBIIeHUs (B TEUEHUE MecAla co IHA (OPMUPOBAHUA); TIEpeaaTh KOMUIO MPUHATOTO 3asiBICHUS
orepaTopy B TEUEHHUE OJIHOTO pabOyero JHs.

3.1.4. Kputepuii npuHATUS PEIICHUS: 3asBICHUE TPUHUMACTCS U PETUCTPUPYETCS MPH YCIOBUU
€ro 3aroJHEHHs] B COOTBETCTBUU ¢ (opMmoil, npuBeAéHHONM Ha mnopraie «llerepOyprckoe
o0Opa3oBaHUEY.

3.1.5. Cnoco6 ¢ukcanuu AeHCTBUSA: TPHOOIIEHUE TOTMHHUKA 3asBICHHS C TIOCTABICHHOU
JaToil mpueMa K JIMYHOMY Jely oOydwarollerocsi, rnepegada KONMU 3asiBJICHUS OIepaTopy,
OCYIIECTBIISIOLIEMY TEXHUUECKOE COIIPOBOXKAeHUE yciayru B OY.

3.1.6. KoHTpoJib BBINOIHEHUS! ACHCTBUSA OCYLIECTBISIETCS 3aMecTuteneM pykooaurtens OY mo
y4eOHO-BOCITUTATENBHOM paboTe (nanee — 3amecTuTeNb pykoBoautens OY).

3.1.7. Pe3ynbpTaT N€HCTBUSA: MOIY4YEHHUE 3asBJICHUS M YKA3aHHBIX B 3asBJIECHUM KOJOB JOCTyNa K
yCIIyTe pOAUTEINsl (3aKOHHOTO TIPEICTABUTEIIST) U 00YyJarOIIErocs.

3.2. BBog KOJIOB J10CTyIa K yCIyre poauTels (3aKOHHOTO NMpeCTaBUTeNs) U 00yJarolerocs B
noncuctemy «llaparpadp» KAUC KPO.

3.2.1. IOpuanueckum (GaxkToM, SBISIOLIMMCS OCHOBAaHUEM JUIs Hayajla aJMHHHUCTPATUBHOIO
JENCTBUS, SIBIIAETCS NIEpeiadya KON 3asBJIEHUS OllepaTopy.

3.2.2. OTBETCTBEHHBIM 32 BBINIOJHEHHUE ACHCTBUS SBIISIETCS ONIEPATOP.

3.2.3. JIoIKHOCTHOE JIMIIO, OTBEYAIOLIee 3a MPUEM 3asiBIICHUH, 0053aHO NPUHATH YKa3aHHOE B II.
3.2.1. komuio 3asBIEHHUS Ha TMPEJOCTABICHUE YCIYTH, MPOBEPUTh HaIW4He JTaHHBIX 00
oOyuaromeMcsi 1 poauTese (3akoHHOM npezacraButene) B nmojacucreme «Ilaparpap» KANC KPO,
BHECTH KOJIbl JIOCTYyNa K yCIyre poauTess (3aKOHHOTO MPEJCTaBUTENs) M 0O0ydarolierocs B
noacucremy «llaparpadp» KAMC KPO B Teuenue ogHoro padbodero aHs.

3.2.4. Kpurepuii NpuHATUS PELICHMS: BBOJ KOJOB JOCTyNa K YCIyre OCYIIECTBISETCS IMpHU
HAJIMYUM KOMHU 3asBICHUS, O(QOPMIIEHHOTO JOKHBIM 00pa3oM, M HaJU4MeM JaHHBIX 00
oOydaromemMcsi U poauTene (3aKOHHOM TmpencraButene) B nojacucremy «llaparpad» KAUC
KPO.

3.2.5. Cmoco6 ¢ukcauun JaeicTBus: BBOA HH(OpPMAIMK M3 3adBJIEHUS B IOACHCTEMY
«[Taparpap» KANC KPO.

3.2.6. KOHTpOJIb BBITIOJTHEHUS IEMUCTBUS OCYIIECTBIISIETCA 3aMecTUTeNeM pykoBoautens OVY.



3.2.7. Pe3ynbTaT BBINOJHEHUS ACHCTBHS: 3an0idHeHue nojeil B moacucteme «llaparpap» KAUC
KPO konpamu goctyna mojib30BaTelsi ¥ 00y4aromerocs.

3.3.Benenue anekrporHoro KnaccHoro xypHaia

3.3.1. FOpuanueckum QaxToM, SIBISIOIMIUMCS OCHOBaHHEM JJisi Hayala aJIMUHUCTPATHBHOIO
JIEUCTBUSL, SIBIISIETCS] IPOBEJICHUE YPOKa (3aHATHSA) yUUTEIEM

3.3.2. OTBETCTBEHHBIM 3a BBINOJHEHHUE JACHCTBUS SBJISICTCS YUUTEh, TPOBOAUBIINNA YPOK

3.3.3. Yuurenp 00s3aH 3aHECTH B ACHb NPOBEJICHUS YpOKa (3aHATHUS) B dNEKTPOHHBIN KiaccHbiii
JKYpHaJI CIelyIolINe JaHHbIe: TEMY YpOKa; OTMETKH, MOJyYeHHbIE B TEUCHHUE ypOKa; JaHHbBIE O
IPOIYCKE YpOoKa 00y4aroIuMUCs; TOMalIHee 331aHne, 3aJaHHOE Ha YPOKe.

3.3.4. Kpurepuii nOpuHATHS pEUICHHUS: BEIAECHUE HJIIEKTPOHHOIO KJIACCHOIO JKypHasla
OCYIIECTBIISICTCA MPU YCIIOBUU MPOBEIACHUS YPOKa (3aHIATHS).

3.3.5. Cnoco6 dukcanuu aercTBus: BBoJ mHMOpMaIuu B nprioxeHue «KmaccHbI KypHAID»
noncuctemsl «Ilaparpad».

3.3.6. KoHTpOJIIb BBINOTHEHUS ACHCTBUS OCYLIECTBISIETCA 3aMecTuTeneM pykopoautens OV,
3.3.7. Pe3ynbTar BBIIOJHEHUS AEUCTBUSL: 3all0JIHEHUE NoJiel npuitoskeHus «KiaccHblil xKypHam»
noncuctemsl «Ilaparpad» 1aHHBIMH O IPOBEJICHHOM YPOKE B COOTBETCTBUH C 1I. 3.3.3.

3.4. Beirpyska nannabsix u3 nogcucremsl «llaparpad» na mopran «IlerepOyprckoe oOpa3oBaHue»
(manee — BBITPY3Ka JaHHBIX).

3.4.1. Opuguueckum ¢HakToM, SIBISIIOIIMAMCS OCHOBAHHMEM JUIsl Hadala aJIMUHUCTPATUBHOIO
NEHCTBUS, SIBISIETCS HACTYIUIEHHE BPEMEHM, YKa3aHHOTO B JKypHalle BBITPY3KH (BBITpY3Ka
JAHHBIX IPOBOJIUTCS KAXKIBI IEHb B COOTBETCTBHUH C TpaUKOM).

3.4.2. OTBETCTBEHHBIM 32 BBIIIOJIHEHHUE JICHCTBHUS SIBJISIETCS OIIEPATOP.

3.4.3. Oneparop 00si3aH IPOU3BECTH BBITPY3KY JAHHBIX B PYYHOM PEXHME MM YOCIUTHCS B €€
MIPOBEJICHUH B aBTOMaTU4YeckoM pexkume. [Ipu Hannuum ommboK B OTYETE O BHITPY3KE OMEepaTop
00s13aH MIPUHSATH MEPHI JJIS1 UX UCTIPABIICHUS U OCYIIECTBUTH BBITPY3KY JaHHBIX TOBTOPHO.

3.4.4. Kputepuil nIpUHATUS PELICHUS: HAJIMYUE JAHHBIX, PEJHA3HAUYECHHBIX IS BBITPY3KH M3
noncuctemsl «Ilaparpad» Ha nopran «llerepdyprckoe oOpazoBaHue»

3.4.5. Cnoco6 ¢ukcanuu nedcTBus: monyueHue ¢ moprana «llerepOyprckoe oOpazoBaHHE»
0T4YeTa O BBITPY3KE JAHHBIX.

3.4.6. KoHTpOJIIb BBINIOTHEHUS ACHCTBUS OCYLIECTBISIETCA 3aMecTuTeneM pykopoautens OVY.
3.4.7. PesynprarT ACUCTBUA: TMOCJIE BBITPY3KHM JaHHBIX OCYIIECTBISIETCS aBTOMAaTHUYECKast
nepefada JAaHHBIX M3 JJEKTPOHHOIO KJIACCHOTO JKypHaia B JJIEKTPOHHBIA JTHEBHHK
00ydJaromerocs.

4. TIOPSIIOK U ®OPMBI KOHTPOJISI 3A COBEPIIEHUEM JEVCTBHUI
U IIPUHSITUEM PEIIEHUM

4.1. Texkymmuii KOHTPOJb 3a COOIIOJIEHHEM IOCIEIOBATEIHLHOCTH JEHCTBUM, OMpPENeICHHBIX
MpolelypaMH MO MPEeAOCTaBICHUIO YCIYTH, OCYILIECTBIsieTcs pykoBoaureneM OV, B KoTopoe
00paTuJCs 3asiBUTEINb.

4.2. PyxoBoautens OY u [JOMKHOCTHBIE JIMIA, Ha3HauyeHHble pykoBoautereM OV
OTBETCTBEHHBIMH 34 COTNPOBOXICHUE YCIYTH, HECYT TMEPCOHAIBHYI0 OTBETCTBEHHOCTH 3a
coOJII0ZIcHHe CPOKOB U MOPSIKA TpUeMa JOKYMEHTOB, COOTBETCTBUE PE3yIbTaTOB PACCMOTPEHUS
JIOKYMEHTOB TpeOOBaHUSIM 3akoHoAaTelnbcTBa Poccuiickoit deneparuu, NPUHATAE MeEp IO
MPOBEpPKE TMPEACTaBICHHBIX JOKYMEHTOB, COOIIOJEHHE CpPOKOB, TMOPSAKA MPEIOCTaBICHUS
yCIIyTH, TMOATOTOBKM OTKa3a B INPEAOCTaBICHUM YCIYTH, 32 COOJIIOJICHHE CPOKOB U MOpsAKa
BbIJIauU JIOKYMEHTOB. [lepcoHanbHasi OTBETCTBEHHOCTh pykoBoautens OY U T0IKHOCTHBIX JIMII,
Ha3HAYCHHBIX pykKoBojauTeseM OY OTBETCTBEHHBIMU 33 CONMPOBOXKICHHUE YCIYTH, 3aKPETUISTIOTCS
B JIOJDKHOCTHBIX perjiaMeHTaX B COOTBETCTBUU C TPEOOBAaHUSIMHU 3aKOHOAATEIHCTBA.

5. 1OCYIEBHBI (BHECYIEBHBIN) IIOPSAIOK OB/KAJTOBAHUSA
PELIEHUI U JEACTBUI (BE3JAEHCTBUSI) OY U JOJKHOCTHBIX JIUIL OY,
MMPUHUMAEMBIX (OCYIIECTBJISIEMBIX)



B XOIE TIPEJOCTABJIEHUA YCJIYT'U

5.1. 3agBuTenu HMMEIOT TMpaBO Ha JjocyneOHoe (BHecyaeOHOe) oOKalloBaHHWE JEUCTBUI

(Oe3meicTBUS) MOHKHOCTHBIX JIMII W PEIICHUH, OCYIIECTBISIEMBIX (MPUHATBIX) B XOJE

npeaocraBieHus yciyrd. J{ocyneOHbiii (BHECYAeOHBIN) TOPSIOK 00KaJOBaHUS HE HCKIIOYAET

BO3MOXHOCTh ~ OOKajoBaHWsl  nedctBuid  (Oe3nmeiicTBHA) W pelIeHW#,  NPHHSATHIX

(oCylIeCcTBISIEMbIX) B XOJ€ MPENOCTaBIEHUS YCIyTd, B cyaeOHoM mopsiake. JlocyneOHblit

(BHECY1€OHBII) TIOPSIIOK 00KaTOBAaHMS HE SIBIISIETCS JUISl 3asiBUTENIECH 0053aTEIIbHBIM.

5.2. Tlpemmerom pgocyneOHOro (BHECYAeOHOTO) OOXaJIOBAaHHS SBJSIOTCS: HE3aKOHHBIC,

HEOOOCHOBAaHHBIE  JCWCTBUS  JOJDKHOCTHBIX — JUI]  (MCTpeOOBaHME  JIOKYMEHTOB, HeE

MPEelyCMOTPEHHBIX HOPMATHBHBIMU IPABOBBIMU AaKTaMH, HApPYIIEHHE CPOKOB PACCMOTPEHUs

3asBJICHUS O MPEIOCTABICHUU YCIyTH); O0€3/1IeiCTBHE IOJDKHOCTHBIX JUIL (OCTaBJICHUE 3asIBJICHUS

O TPEIOCTaBICHUU YCIyru 0e3 pacCMOTPEHMs); PELICHUS TOJKHOCTHBIX JIMI[ 00 OTKaze B

npueMe U PACCMOTPEHUH JOKYMEHTOB, 00 OTKa3e B TNPEAOCTABICHHM YCIYTH; pEIICHHE

JOJIKHOCTHBIX JIUI O IPUOCTAHOBIICHUU U (WJIH) IPEKPALICHUH PEAOCTABICHUS YCIYTH.

5.3. OcHoBanueM I Hadaja MPOIEIyphl AocyneOHoro (BHeCyaeOHOro) o00KaJIOBaHHUS

ABIIIOTCS MTUCbMEHHBIE TMOO YCTHBIE (MPU JTUYHOM MpueMe) oOpaiieHus (3Kanoobl) 3asiBUTENEH

B HCIIOJIHUTENIbHBIE OpraHbl TocynapcTBeHHO# Bnactu Cankr-llerepOypra m opraHu3zamum,

Y4acTBYIOUIHE B IPEAOCTABICHUH YCIYTH.

5.4. OOpamenus (kasoObl), MOCTYNHMBIINE B WCIIOJHUTEIBHBIE OpPraHbl TOCYIAapCTBEHHON

Bractu Cankrt-IlerepOypra W opraHusanuy, ydacTBYIOUIME B TMPEJOCTABICHUH YCIYTH,

MOJUIeKAT PACCMOTPEHHIO B TOPSJKE, YCTAHOBICHHOM IIOJIOKEHUSIMH  JICHCTBYIOIIETO

3aKOHOAATEIbCTRA.

5.5. [luceMenHoe oOpanieHne (>kanoba) B 00s13aTEIIBHOM TOPSIKE JTOJDKHO COICPIKATD:

— HaMMEHOBaHUE rOCyAapCTBEHHOTO OpPraHa, B KOTOPBIN HampaiseTcs odparienue (3kanoba),
1160 pamMuIuIo, UM, OTYECTBO COOTBETCTBYIOIIETO JAOJKHOCTHOTO JIUIA, JINOO JOHKHOCTH
COOTBETCTBYIOIIETO JIUIIA,;

— (amunmio, UMs, OTUYECTBO (TIOCIEAHEE - TPU HAIMYNHN) 3asIBUTEIS, U1 FOPUIUYECKOTO

— JIUIA - TIOJIHOE HAaUMEHOBAHHUE;

— aJpec JIEKTPOHHOM IMOYTHI, €CJM OTBET JOJIKEH ObITh HalpaBlIeH B (pOpMe AIIEKTPOHHOIO
JOKYMEHTa, W TIOYTOBBIA aJpec, €Clii OTBET JOJDKEH OBITh HANpaBiIeH B IHCbMEHHOMN
dopme;

— CcyTh oOpatieHus (3kaao0bl);

— HHBIC CBEJICHUS, KOTOPHIE 3asBUTEIb CYUTAET HEOOXOTUMBIM COOOIIINTH;

— B ClIy4ae HEOOXOJAMMOCTH B IOJITBEPKIEHUE CBOUX JOBOJOB K 0OpalieHuto (kanode) Moryt
npujIaraTbCs JOKYMEHTHI U MaTepHabl JINOO MX KOTIHH;

— TIOJMUCH 3asBUTENS U JaTYy.

5.6. JInuHblid pUeM 3asBUTEIEH B UCIIOIHUTEIBHBIX OpraHax rocyaapcTBeHHON BiacTu CaHKT-

[lerepOypra u opraHuzanusax, YYacTBYIOIIMX B MPEJOCTaBIEHUH YCIYTH, TPOBOAUTCS

PYKOBOIUTENSIMH ¥ YIOJTHOMOUYEHHBIMH JIOJDKHOCTHBIMH JIamMu. MHpopmamus o mecrax

npuemMa TpakJaH M BpPEMEHH €ro OCYLIECTBICHHS JJOBOJIUTCS /O CBEIEHHUS TpaxkIaH IO

CIpaBOYHBIM TenedoHaMm, ykazaHHbIM B nyHkTe 1.3 Pernamenra, a Takke MOCPEICTBOM

pa3Merienuss uHpopManMu Ha oduIHanbHOM caite Anmunuctpanuu Cankt-IletepOypra

WWW.gov.spb.ru 1 Ha TH)OPMAIIMOHHBIX CTEH/IaX, PACTIONIOKEHHBIX B MECTaX MPUEMa TPaKIaH.

5.7. OcHOBaHMSIMHU JJIsl OCTaBIIEHUs oOpateHus (’kano0b1) 6€3 OTBeTa SABISAIOTCS:

— OTCYTCTBHE ajjpeca 3asBUTElls, HalpaBUBIIEro odpaiieHue (kanody), 1o KOTOPOMY JTOJIKEH
OBITH HAIPaBJIEH OTBET;

— OTCYTCTBHE yKa3aHHs Ha (haMUJIHMIO 3asBUTEINS, HAlIpaBUBIIETo oOparienue (kanody);

— OTBET IO CYIIECTBY MOCTABJICHHOTO B oOpaieHuu (»kamo0e) Bompoca He MOXKET OBITh JTaH
0e3 pasriameHus CBEJIEHHH, COCTABISIOMIMX TOCYIApCTBEHHYIO WJIM HHYIO OXpaHIeMYIo
dbenepalbHBIM 3aKOHOM TalHY.



— B ciyuae nmoctyruienust obpamieHus (3kano0bl), B KOTOPOM COJIEPKATCs HEIIEH3YpHBIE JINOO
OCKOpOUTENbHBIE BBIPAKEHHUS, YTPO3bl KU3HH, 3J0POBbI0 U HMYIIECTBY JOJKHOCTHOTO
JUIa, a TAK)KE YWICHOB €ro ceMbH, oOparieHne (kanoda) MoKeT ObITh OCTaBICHO 03 OTBETa
[0 CYILECTBY MOCTABIEHHBIX B HEM BOIPOCOB, U IpakJlaHUHY, HAIpaBUBIIEMY OOpalleHun
(>xas100y), TOJKHO OBITH COOOIIEHO O HEIOIMYCTUMOCTH 3J10yMOTPEOICHUS IPABOM.

— B cnyuae eciu Ttekct oOpamieHus (3kano0bl) HE MOANAETCS MPOYTEHUIO, OTBET Ha HETr0 HE
JTAeTCsl U OHO HE MOJICKUT HAIIPABJICHUIO HA PACCMOTPEHHE B TOCYAAPCTBEHHBIN OpraH win
JOJKHOCTHOMY JIMILY B COOTBETCTBHHM C MX KOMIIETCHIIMEH, O UeM B TEYCHHE CEMU JTHEH CO
JHS peructpanuu oOpameHus (KajgoObl) cooOmaeTcs TpaKJaHWHY, HaIlPaBUBIIEMY
oOparteHue (3kano0y), eciiu ero GamMmIns U aapec MOIAF0TCS MPOUYTEHHIO.

— B cnyuae ecnu B oOpaiienun (kano6e) rpakJaHuHa COJIEP>KUTCS BOIPOC, HA KOTOPBIA eMy
MHOTOKpPAaTHO JaBaJUCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBA3M C paHee
HanpaBIieMbIMU OOpALICHUSIMHU, U TIPH 3TOM B oOpaieHuu (Kano0e) He TPUBOIATCS HOBBIE
JIOBOJBI WJIM OOCTOSITENILCTBA, MOXKET OBITh MPUHATO pelleHne o 0e30CHOBATEeNbHOCTH
odepeaHoro oOpareHusi (KajnoObl) M MPEKPAIIEHUH TMEPENUCKH C TPKIAHUHOM 10
JAaHHOMY BOIIPOCY.

— O 1aHHOM pelIeHUH YBEAOMIISIETCS MPpaKAaHUH, HalIpaBUBILIKK oOpalieHue (3kanooy).

— B ciyuae octaBienust oopaienus (3kainoObl) 6€3 OTBETa MO CYIIECTBY IMOCTABIEHHBIX B HEM
BOIIPOCOB  3asBUTENIIO, HANpaBuBIIeMy oOpamienne  (kamoOy), cooOmmaercs o
HEBO3MOKHOCTH JIaTh OTBET IO CYILECTBY MOCTaBICHHBIX B 0OpallleHUH BOIPOCOB JIUOO O
nepeajpecanuu oopaieHus.

— B cnydae ecnu nmpu4MHBI, IO KOTOPBIM OTBET IO CYIIECTBY MOCTaBIECHHBIX B OOpallleHuu
(>kanobe) BOMPOCOB HE MOT ObITh JaH, B MOCIEAYIOUIEM ObLIM YCTpPaHEHbI, 3asIBUTEIb
BIIpaB€ BHOBb HANpaBUTh oOpalleHue (kano0y) B COOTBETCTBYIOIIMI IOCYIapCTBEHHBIN
OpraH UM COOTBETCTBYIOLIEMY JOIKHOCTHOMY JIMILY.

5.8. 3agBUTENU MMEIOT MPABO Ha MOJIY4YEHHE MHPOPMAIMU U TOKYMEHTOB, HEOOXOIUMBIX ISt

000CHOBaHHMS W  paccMOTpeHHs oOpamienuss (kamoObl). VICHOTHUTENbHBIE  OpPraHbI

rocynapctBeHHO# Binactu Cankr-IlerepOypra u ux JOKHOCTHBIC JIMIA 00sI3aHBI MPEIOCTAaBUTh
3asBUTENII0 BO3MOKHOCTh O3HAKOMIICHHUS C JIOKyMEHTaMHU M MaTepualaMH, HETOCPEICTBEHHO
3aTpardBarOIMMU €r0 TpaBa M CBOOOJBI, €CIM HE WMEETCs YCTAaHOBJICHHBIX (efepalbHBIM
3aKOHOJATENILCTBOM OTpaHUYCHHH Ha HMH(OpPMAIIMIO, COJAEPKAIIYIOCS B JTHX JOKYMEHTax,
marepuanax. [Ipu 3ToM TOKyMEHTHI, paHee MOIaHHbBIE 3asBUTEISIMU B HCIIOJHUTEIHHBIE OPTaHBI
rocynapctBeHHoU BrnacTu Cankt-IleTepOypra u opraHuzaiuu, y4acTBYIOIIUE B MIPEIOCTABICHUN

YCITYTH, BBIJIAIOTCS IO UX MPOCHOE B BUJIE BHIITUCOK WITH KOTTHH.

5.9. HaumeHOBaHUE BBINIECTOSAIIUX OPIaHOB T'OCYIapCTBEHHOW BIACTH M JOJDKHOCTHBIX JIMIL,

KOTOPBIM MOXET OBITh aJpecoBaHO oOpaiieHue (kamoba) 3asBUTENST B JIOCYAeOHOM

(BHEecyneOHOM) mopsake: KomurteT mo oOpa3zoBaHuHIo.

5.10. Homepa TenedoHOB M ajpeca AJIEKTPOHHOW TOYTHI, IO KOTOPHIM MOXKHO COOOIIMTH O

HApYIICHUU JOJDKHOCTHBIM JIMIIOM ToOJoXKeHuil PernamenTta, ykazanel B myHKTe 1.3.2

Pernamenra.

5.11. Cpok paccmoTpeHus oOpaiieHus (3kajJ00bl), TOCTYNUBIIETO B YCTAHOBICHHOM IOPSIIKE, HE

JOJDKCH TIPEBBINIATh TPHUIATH JTHEH CO JHS PETUCTpallMH OOpameHus. B MCKITIOYUTEIIBHBIX

ClIydasix CpOK paccCMOTpeHHs oOpalieHus (>kanoObl) MOXKeT ObITh MPOJUIEH, HO He OoJiee YeM Ha

TPUANATh JHEH, MPH ATOM HEOOXOAMMO YBEIOMHTH O TPOJICHHH CpPOKA PaCCMOTPEHHS
oOpaleHus rpaxaaHuHa, ero Hanpasusiiero. [luceMeHHoe oOpalienue, coaepxKaliee BOpochl,
pelieHre KOTOPhIX HE BXOJWT B KOMIIETCHIMIO JaHHBIX TOCYIApPCTBEHHOTO OpraHa WM
JMOJKHOCTHOTO JIUIA, HAIMpaBiIsSeTCs B TEYCHHE CEeMU JHEW CO [JHA pPETrucTpalud B

COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOUIEMY IOJDKHOCTHOMY IIHIy, B KOMIICTCHIIHIO

KOTOPBIX BXOJUT pEIICHHE TIOCTaBICHHBIX B OOpaIIeHHH BOIMPOCOB, C YyBEIOMIICHHEM

rpakAaHWHA, HaPaBUBILIEro oOpallleHue, 0 nepeagpecanuu oopaeHusl.



5.12. PesynpratroMm gocyaeOHOTO (BHECYIEOHOTO) OOXKAIOBAaHUS SIBISIOTCS: MpPHU3HAHHE
obOpamenuss  (okamoObl) 00OCHOBaHHBIM  (MHGOPMHPOBAHHME 3asBUTEIS O  pe3yJbTare
paccMoTpeHust oOpaiieHust (kanoObl) M HamNpaBlieHWE B OpraHMW3allM, Yy4YacTBYIOIIHE B
NPEOCTaBIEHUU YCIyrd, TpeOoBaHus 00 YCTpaHEHMM BBISBJICHHBIX HApyLIEHUH, O
MPUBIICUEHUM K OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoit
@Oenepalil  JOMHKHOCTHOTO JIMIIA, OTBETCTBEHHOrO 3a JeicTBusi (Oe3nelicTBHE); MpPU3HAHUE
oOpamenuss  (kasioObl)  HEOOOCHOBAHHBIM  (HAmNpaBlEHUE  3aABUTEIIO0  MHUCHMEHHOTO
MOTHBHPOBAHHOT'O OTKa3a B YJIOBIETBOPEHHH.
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